DEPARTMENT OF

MARYLAND | HEATTH AND MENTAL HYGIENE

INVITATION FOR BIDS (IFB)

SOLICITATION NO. DHMH OPASS — 16-14248

Issue Date: August 14, 2015

Speech Therapy Services

NOTICE

A Prospective Bidder that has received this document from the Department of Health and Mental
Hygiene’s website or https://emaryland.buyspeed.com/bso/, or that has received this document from a
source other than the Procurement Officer, and that wishes to assure receipt of any changes or additional
materials related to this IFB, should immediately contact the Procurement Officer and provide the

Prospective Bidder’s name and mailing address so that addenda to the IFB or other communications can
be sent to the Prospective Bidder.

Minority Business Enterprises Are Encouraged to Respond to this Solicitation


https://emaryland.buyspeed.com/bso/

NOTICE TO BIDDERS/OFFERORS
SMALL BUSINESS RESERVE PROCUREMENT

This is a Small Business Reserve Procurement for which award will be limited to certified small business
vendors. Only businesses that meet the statutory requirements set forth in State Finance and Procurement
Article, 8814-501—14-505, Annotated Code of Maryland, and that are certified by the Department of
General Services Small Business Reserve Program are eligible for award of a contract.

For the purposes of a Small Business Reserve Procurement, a small business is a for-profit business, other
than a broker, that meets the following criteria:

A. It is independently owned and operated;

B. It is not a subsidiary of another business;

C. It is not dominant in its field of operation; and
D. Either:

(1) With respect to employees:

(a) Its wholesale operations did not employ more than 50 persons in its most recently completed 3 fiscal
years;

(b) Its retail operations did not employ more than 25 persons in its most recently completed 3 fiscal years;

(c) Its manufacturing operations did not employ more than 100 persons in its most recently completed 3
fiscal years;

(d) Its service operations did not employ more than 100 persons in its most recently completed 3 fiscal
years;

(e) Its construction operations did not employ more than 50 persons in its most recently completed 3
fiscal years; and

() The architectural and engineering services of the business did not employ more than 100 persons in its
most recently completed 3 fiscal years; or

(2) With respect to gross sales:

(@) The gross sales of its wholesale operations did not exceed an average of $4,000,000 in its most
recently completed 3 fiscal years;

(b) The gross sales of its retail operations did not exceed an average of $3,000,000 in its most recently
completed 3 fiscal years;

(c) The gross sales of its manufacturing operations did not exceed an average of $2,000,000 in its most
recently completed 3 fiscal years;




(d) The gross sales of its service operations did not exceed an average of $10,000,000 in its most recently
completed 3 fiscal years;

(e) The gross sales of its construction operations did not exceed an average of $7,000,000 in its most
recently completed 3 fiscal years; and

(f) The gross sales of its architectural and engineering operations did not exceed an average of $4,500,000
in its most recently completed 3 fiscal years.

Note: If a business has not existed for 3 years, the employment and gross sales average or averages shall
be the average for each year or part of a year during which the business has been in existence.

Further information on the certification process is available at eMaryland Marketplace.




STATE OF MARYLAND
NOTICE TO VENDORS

In order to help us improve the quality of State solicitations, and to make our procurement process more
responsive and business friendly, we ask that you take a few minutes and provide comments and
suggestions regarding this solicitation. Please return your comments with your response. If you have
chosen not to respond to this Contract, please email or fax this completed form to the attention of the
Procurement Officer (see the Key Information Sheet below for contact information).

Title: Speech Therapy Services
Solicitation No: DHMH OPASS — 16-14248
1. If you have chosen not to respond to this solicitation, please indicate the reason(s) below:

AN AN AN AN S
— N N N N N

AN AN AN AN
— N N N

Other commitments preclude our participation at this time.

The subject of the solicitation is not something we ordinarily provide.

We are inexperienced in the work/commaodities required.

Specifications are unclear, too restrictive, etc. (Explain in REMARKS section.)
The scope of work is beyond our present capacity.

Doing business with the State of Maryland is simply too complicated. (Explain in
REMARKS section.)

We cannot be competitive. (Explain in REMARKS section.)

Time allotted for completion of the Bid/Proposal is insufficient.

Start-up time is insufficient.

Bonding/Insurance requirements are restrictive. (Explain in REMARKS section.)
Bid/Proposal requirements (other than specifications) are unreasonable or too risky.
(Explain in REMARKS section.)

() MBE or VSBE requirements. (Explain in REMARKS section.)
() Prior State of Maryland contract experience was unprofitable or otherwise unsatisfactory.
(Explain in REMARKS section.)
() Payment schedule too slow.
() Other:
2. If you have submitted a response to this solicitation, but wish to offer suggestions or express

concerns, please use the REMARKS section below. (Attach additional pages as needed.).

REMARKS:

Vendor Name:

Date:

Contact Person:

Address:

Phone ( ) -

E-mail Address:




STATE OF MARYLAND

DEPARTMENT OF HEALTH AND MENTAL HYGIENE
IFB KEY INFORMATION SUMMARY SHEET

Invitation for Bids:
Solicitation Number:
IFB Issue Date:

IFB Issuing Office:

Procurement Officer:

Contract Officer:

Contract Monitor:

Bids are to be sent to:

Pre-Bid Conference:

Closing Date and Time:

Public Bid Opening:

MBE Subcontracting Goal:

VSBE Subcontracting Goal:

Speech Therapy Services
DHMH OPASS - 16-14248
August 14, 2015

Maryland Department of Health and Mental Hygiene
Potomac Center

Michael Howard

201 W. Preston Street

Baltimore, Maryland 21201

Phone: 410-767-0974 Fax: 410-333-5958
e-mail: Michael.Howard@maryland.gov

Afua Tisdale

Office of Procurement and Support Services

201 West Preston Street

Baltimore, Maryland 21201

Phone: 410-767-5083email: Afual. Tisdale@maryland.gov

Millicent Ugo, COO
Potomac Center

Maryland Department of Health and Mental Hygiene
Potomac Center

1380 Marshall Street, Room 122

Hagerstown, Maryland 21740

Attention: Julie Vinson

September 2, 2015, 09:00 AM Local Time
1380 Marshall Street

Hagerstown, Maryland 21740

September 16, 2015, 2:00 PM Local Time
September 16, 2015 @ 2:01 PM,

1380 Marshall Street

Hagerstown, Maryland 21740

0%

0%
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SECTION 1 - GENERAL INFORMATION

1.1  Summary Statement

1.1.1  The Maryland Department of Health and Mental Hygiene (DHMH or the Department), Office of Procurement
and Support Services, is issuing this Invitation for Bids (IFB) to procure Speech Therapist Services for an
average of nine (9) hours a week, not to exceed four hundred sixty-eight (468) hours a year.

1.1.2 Ttis the State’s intention to obtain services, as specified in this IFB, from a Contract between the selected
Bidder and the State. The anticipated duration of services to be provided under this Contract is four (4) years.
See Section 1.4 for more information.

1.1.3 The Department intends to make a single award as a result of this IFB.

1.1.4 Bidders, either directly or through their subcontractor(s), must be able to provide all services and meet all of
the requirements requested in this solicitation and the successful Bidder (the Contractor) shall remain
responsible for Contract performance regardless of subcontractor participation in the work.

1.1.5 Maryland County, municipal, and other non-State of Maryland governments or government agencies and not
for profit organizations within the State of Maryland may purchase from the Contractor goods or services
covered by this Contract at the same prices chargeable to the State. All such purchases by non-State of
Maryland governments, government agencies or not for profit organizations:

(1) shall constitute Contracts between the Contractor and that government, agency or organization;

(2) shall not constitute purchases by the State or State agencies under this Contract;

(3) shall not be binding or enforceable against the State; and

(4) may be subject to other terms and conditions agreed to by the Contractor and the purchaser. The
Contractor bears the risk of determining whether or not a government, agency or organization
with which the Contactor is dealing is a State of Maryland agency.

All Contract prices, terms, and conditions must be provided to any Maryland local government or not for
profit organization requesting services under this Contract.

1.1.6  The Potomac Center (Center) is located in Hagerstown, Maryland and provides 24/7 rehabilitation services.
The Center serves as a temporary home to 63 people of which 10 are respites with intellectual disabilities,
some who are Dually Diagnosed.

1.1.7  All required services shall be provided in compliance with licensure, certification and accreditation standards,
including but not limited to, the Intermediate Care Facilities for Individuals with Intellectually Disabled
(IICF/1ID ) http://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/som107ap_j_intermcare.pdf standards of the Office of Health Care
Quality (OHCQ), Maryland Department of Health and Mental Hygiene, as well as all applicable Maryland
and Federal Laws and regulations governing Speech Therapists.

\ 1.2 Abbreviations and Definitions

For purposes of this IFB, the following abbreviations or terms have the meanings indicated below:

a. Bid - A statement of price offered by a Bidder in response to an IFB.



http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_j_intermcare.pdf
http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_j_intermcare.pdf

Bidder — An entity that submits a Bid in response to this IFB.

Business Day(s) — The official working days of the week to include Monday through Friday. Official
working days exclude State Holidays (see definition of “Normal State Business Hours” below).

Center — The Potomac Center, 1380 Marshall Street, Hagerstown, MD 21740.

COMAR - Code of Maryland Regulations available on-line at www.dsd.state.md.us.

Contract — The Contract awarded to the successful Bidder pursuant to this IFB. The Contract will be in the
form of Attachment A.

Contract Commencement - The date the Contract is signed by the Department following any required
approvals of the Contract, including approval by the Board of Public Works, if such approval is required. See
Section 1.4.

Contract Monitor (CM) — The State representative for this Contract who is primarily responsible for
Contract administration functions, including issuing written direction, invoice approval, monitoring this
Contract to ensure compliance with the terms and conditions of the Contract, monitoring MBE and VSBE
compliance, and achieving completion of the Contract on budget, on time, and within scope.

Contract Officer (CO) — The Office of Procurement and Support Services (OPASS) designated individual
assigned to facilitate the procurement process. The Procurement Officer may designate the Contract Officer
to conduct components of the procurement on behalf of the Procurement Officer.

Contractor — The selected Bidder that is awarded a Contract by the State.

Department or DHMH — Maryland Department of Health and Mental Hygiene.

Dually Diagnosed — Intellectually disabled with co-occurring mental illness, substance abuse and forensic
involvement, e.g. criminal or police background.

. eMM - eMaryland Marketplace (see IFB Section 1.8).
Forensic — Criminal or police involvement.

Go-Live Date — The date when the Contractor must begin providing all services required by this solicitation.
See Section 1.4.

Invitation for Bids (IFB) — This Invitation for Bids solicitation issued by the Maryland Department of Health
and Mental Hygiene, for the Potomac Center, Solicitation Number OPASS-16-14248 dated May 21, 2015,
including any addenda.

Local Time — Time in the Eastern Time Zone as observed by the State of Maryland. Unless otherwise
specified, all stated times shall be Local Time, even if not expressly designated as such.

Minority Business Enterprise (MBE) — Any legal entity certified as defined at COMAR 21.01.02.01B(54)
which is certified by the Maryland Department of Transportation under COMAR 21.11.03.

Normal State Business Hours - Normal State business hours are 8:00 a.m. —5:00 p.m. Monday through
Friday except State Holidays, which can be found at: www.dbm.maryland.gov — keyword: State Holidays.



http://www.dsd.state.md.us/
http://www.dbm.maryland.gov/

Notice to Proceed (NTP) — A written notice from the Procurement Officer that, subject to the conditions of
the Contract, work under the Contract is to begin as of a specified date. The start date listed in the NTP is the
Go Live Date, and is the official start date of the Contract for the actual delivery of services as described in
this solicitation. After Contract Commencement, additional NTPs may be issued by either the Procurement
Officer or the Department Contract Manager regarding the start date for any service included within this
solicitation with a delayed or non-specified implementation date.

Potomac Center Person — A resident of the Potomac Center.

Procurement Coordinator — The State representative designated by the Procurement Officer to perform
certain duties related to this solicitation which are expressly set forth herein.

Procurement Officer — Prior to the award of any Contract, the sole point of contact in the State for purposes
of this solicitation. After Contract award, the Procurement Officer has responsibilities as detailed in the
Contract (Attachment A), including being the only State representative who can authorize changes to the
Contract. The Department may change the Procurement Officer at any time by written notice to the
Contractor.

State — The State of Maryland.

Total Bid Price - The Bidder’s total price for services in response to this solicitation, included in the Bid in
Attachment F — Bid Form, and used in determining the recommended awardee (see IFB Section 1.15).

Veteran-owned Small Business Enterprise (VSBE) — a business that is verified by the Center for Veterans
Enterprise of the United States Department of Veterans Affairs as a veteran-owned small business. See Code
of Maryland Regulations (COMAR) 21.11.13.

1.3

Contract Type

The Contract resulting from this solicitation shall be an indefinite quantity contract with a firm fixed price as defined
in COMAR 21.06.03.06 A(2).

1.4

Contract Duration

14.1

1.4.2

143

The Contract that results from this solicitation shall commence as of the date the Contract is signed by the
Department following any required approvals of the Contract, including approval by the Board of Public
Works, if such approval is required (“Contract Commencement”).

The period of time from the date of Contract Commencement through the Go-Live Date (see Section 1.2
definition and Section 1.4.3) will be the Contract “Start-up Period.” During the Start-up Period the
Contractor shall perform start-up activities such as are necessary to enable the Contractor to begin the
successful performance of Contract activities as of the Go Live Date. No compensation will be paid to the
Contractor for any activities it performs during the Start-up Period.

As of the Go-Live Date contained in a Notice to Proceed (see Section 1.2 definition), anticipated to be on or
about October 1, 2015, the Contractor shall perform all activities required by the Contract, including the
requirements of this solicitation, for the compensation described in its Bid.

10



1.4.4  The duration of the Contract will be for the period of time from Contract Commencement to the Go-Live Date
(the Start-Up Period as described in Section 1.4.2) plus four (4) years from the Go-Live Date for the provision
of all services required by the Contract and the requirements of this solicitation.

1.45 The Contractor’s obligations to pay invoices to subcontractors that provided services during the Contract
term, as well as the audit, confidentiality, document retention, and indemnification obligations of the Contract
(see Attachment A) shall survive expiration or termination of the Contract and continue in effect until all such
obligations are satisfied.

\ 1.5  Procurement Officer

1.5.1 The sole point of contact in the State for purposes of this solicitation prior to the award of any Contract is the
Procurement Officer at the address listed below:

Michael Howard

Procurement Officer

Phone Number: (410) 767-0974

Fax Number: (410) 333-5958

E-mail: Michael.Howard@maryland.gov

The Department may change the Procurement Officer at any time by written notice.

1.5.2  The Procurement Officer designates the following individual as the Procurement Coordinator, who is
authorized to act on behalf of the Procurement Officer only as expressly set forth in this solicitation:

Julie Vinson

Procurement Coordinator

Phone Number: (240) 313-3553
Fax Number: (240) 313-3507

E-mail: Julie.Vinson@maryland.gov
The Department may change the Procurement Coordinator at any time by written notice.

1.5.3 The Procurement Officer designates the following individual as the Contract Officer, who is authorized to act
on behalf of the Procurement Officer:

Afua Tisdale

Contract Officer

Maryland Department of Health and Mental Hygiene
Office of Procurement and Support Services

201 West Preston Street

Baltimore, MD 21201

Phone Number: (410) 767-5083
Fax Number: (410) 333-5958
E-mail: Afua.Tisdale@maryland.gov

The Department may change the Contract Officer at any time by written notice.

1.6 Contract Monitor

The Contract Monitor is:

11
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Millicent Ugo, COO

Maryland Department of Health and Mental Hygiene
Potomac Center

1380 Marshall Street

Hagertown, Maryland 21740

Phone Number: (240) 313-3552

Fax Number: (240) 313-3507

E-mail: Millicent.ugo@Maryland.gov

The Department may change the Contract Monitor at any time by written notice.

1.7 Pre-Bid Conference

A Pre-Bid Conference (the Conference) will be held on September 2, 2015, beginning at 9:00 AM Local Time, at 1380
Marshall Street, Hagerstown, MD, 21740. All prospective Bidders are encouraged to attend in order to facilitate better
preparation of their Bids.

The Conference will be summarized. As promptly as is feasible subsequent to the Conference, a summary of the
Conference and all questions and answers known at that time will be distributed to all prospective Bidders known to
have received a copy of this IFB. This summary, as well as the questions and answers, will also be posted on
eMaryland Marketplace. See IFB Section 1.8.

In order to assure adequate seating and other accommodations at the Conference, please e-mail, mail, or fax to (240)
313-3507 the Pre-Bid Conference Response Form to the attention of the Procurement Coordinator no later than 4:00
p.m. Local Time on August 31, 2015. The Pre-Bid Conference Response Form is included as Attachment E to this
IFB. In addition, if there is a need for sign language interpretation and/or other special accommodations due to a
disability, please notify the Procurement Coordinator no later than August 31, 2015. The Department will make a
reasonable effort to provide such special accommodation.

1.8 eMarylandMarketplace

Each Bidder is requested to indicate its eMaryland Marketplace (eMM) vendor number in the Transmittal Letter
(cover letter) submitted at the time of its Bid submission to this IFB.

eMM is an electronic commerce system administered by the Maryland Department of General Services. In addition
to using the DHMH website (http://www.dhmh.maryland.gov/procumnt/SitePages/procopps.aspx) and possibly other
means for transmitting the IFB and associated materials, the solicitation and summary of the Pre-Bid Conference,
Bidder questions and the Procurement Officer’s responses, addenda, and other solicitation-related information will be
provided via eMM.

In order to receive a contract award, a vendor must be registered on eMM. Registration is free. Go to
https://emaryland.buyspeed.com/bso/login.jsp, click on “Register” to begin the process, and then follow the prompts.

\ 1.9  Questions

Written questions from prospective Bidders will be accepted by the Procurement Officer prior to the Conference. If
possible and appropriate, such questions will be answered at the Conference. (No substantive question will be
answered prior to the Conference.) Questions to the Procurement Officer shall be submitted via e-mail to the
following e-mail address: dhmh.solicitationquestions@maryland.gov . Please identify in the subject line the

12
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Solicitation Number and Title. Questions, both oral and written, will also be accepted from prospective Bidders
attending the Conference. If possible and appropriate, these questions will be answered at the Conference.

Questions will also be accepted subsequent to the Conference and should be submitted to the Procurement Officer
(see above email address) in a timely manner prior to the Bid due date. Questions are requested to be submitted at
least five (5) days prior to the Bid due date. The Procurement Officer, based on the availability of time to research
and communicate an answer, shall decide whether an answer can be given before the Bid due date. Time permitting,
answers to all substantive questions that have not previously been answered, and are not clearly specific only to the
requestor, will be distributed to all vendors that are known to have received a copy of the IFB in sufficient time for the
answer to be taken into consideration in the Bid.

| 1.10  Procurement Method

This Contract will be awarded in accordance with the Competitive Sealed Bidding method under COMAR 21.05.02.

\ 1.11 Bids Due (Closing) Date and Time

Bids, in the number and form set forth in Section 4.4 “Required Bid Submissions,” must be received by the
Procurement Coordinator, at the address listed on the Key Information Summary Sheet, no later than 2:00 PM Local
Time on September 16, 2015 in order to be considered.

Requests for extension of this time or date will not be granted. Bidders mailing Bids should allow sufficient mail
delivery time to ensure timely receipt by the Procurement Coordinator. Except as provided in COMAR 21.05.02.10,
Bids received after the due date and time listed in this section will not be considered.

Bids may be modified or withdrawn by written notice received by the Procurement Officer before the time and date
set for the opening.

Bids may not be submitted by e-mail or facsimile.
Vendors not responding to this solicitation are requested to submit the “Notice to Vendors” form, which includes

company information and the reason for not responding (e.g., too busy, cannot meet mandatory requirements, etc.).
This form is located in the IFB immediately following the Title Page (page ii).

\ 1.12  Multiple or Alternate Bids

Multiple and/or alternate Bids will not be accepted.

\ 1.13Receipt, Opening and Recording of Bids

1.13.1 Receipt. Upon receipt, each Bid and any timely modification(s) to a Bid shall be stored in a secure place until
the time and date set for bid opening. Before Bid opening, the State may not disclose the identity of any
Bidder.

1.13.2 Opening and Recording. Bids and timely modifications to Bids shall be opened publicly, at the time, date and
place designated in the IFB. The name of each Bidder, the total Bid price, and such other information as is
deemed appropriate shall be read aloud or otherwise made available.

1.13.3 The Bid Opening shall be at 2:01 PM at 1380 Marshall Street, Hagerstown, MD 21740.
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1.14 Confidentiality of Bids

The Bids shall be tabulated or a Bid abstract made. The opened Bids shall be available for public inspection at a
reasonable time after Bid opening, but in any case before contract award, except to the extent the Bidder designates
trade secrets or other proprietary data to be confidential as set forth in this solicitation. Material so designated as
confidential shall accompany the Bid and shall be readily separable from the Bid in order to facilitate public
inspection of the non-confidential portion of the Bid, including the Total Bid Price.

For requests for information made under the Public Information Act (P1A), the Procurement Officer shall examine the
Bids to determine the validity of any requests for nondisclosure of trade secrets and other proprietary data identified in
writing. Nondisclosure is permissible only if approved by the Office of the Attorney General.

1.15 Award Basis

The Contract shall be awarded to the responsible Bidder Bidder submitting a responsive Bid with the most favorable
Total Bid Price (as referenced in COMAR 21.05.02.13) for providing the goods and services as specified in this IFB.
The most favorable Total Bid Price will be the lowest price total on Attachment F - Bid Form.

| 1.16  Tie Bids

Tie Bids will be decided pursuant to COMAR 21.05.02.14.

\ 1.17 Duration of Bid

Bids submitted in response to this IFB are irrevocable for 120 days following the closing date of the Bids. This period
may be extended at the Procurement Officer’s request only with the Bidder’s written agreement.

1.18 Revisions to the IFB

If it becomes necessary to revise this IFB before the due date for Bids, the Department shall endeavor to provide
addenda to all prospective Bidders that were sent this IFB or which are otherwise known by the Procurement Officer
to have obtained this IFB. In addition, addenda to the IFB will be posted on the DHMH Current Procurements web
page and through eMM. It remains the responsibility of all prospective Bidders to check all applicable websites for
any addenda issued prior to the submission of Bids.

Acknowledgment of the receipt of all addenda to this IFB issued before the Bid due date shall be included in the
Transmittal Letter accompanying the Bidder’s Bid. Failure to acknowledge receipt of an addendum does not relieve
the Bidder from complying with the terms, additions, deletions, or corrections set forth in the addendum, and may
cause the Bid to be rejected as being non-responsive to the requirements of the IFB.

1.19 Cancellations

The State reserves the right to cancel this IFB, or accept or reject any and all Bids, in whole or in part, received in
response to this IFB.

1.20 Incurred Expenses
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The State will not be responsible for any costs incurred by any Bidder in preparing and submitting a Bid or in
performing any other activities related to submitting a Bid in response to this solicitation.

1.21 Protest/Disputes

Any protest or dispute related, respectively, to this solicitation or the resulting Contract shall be subject to the
provisions of COMAR 21.10 (Administrative and Civil Remedies).

1.22 Bidder Responsibilities

The selected Bidder shall be responsible for rendering services for which it has been selected as required by this IFB.
All subcontractors shall be identified and a complete description of their role relative to the Bid shall be included in
the Bidder’s Bid. If applicable, subcontractors utilized in meeting the established MBE or VSBE participation goal(s)
for this solicitation shall be identified as provided in the appropriate Attachment(s) of this IFB (see Section 1.33
“Minority Business Enterprise Goals” and Section 1.41 “Veteran-Owned Small Business Enterprise Goals.”).

If a Bidder that seeks to perform or provide the services required by this IFB is the subsidiary of another entity, all
information submitted by the Bidder, such as but not limited to, references, financial reports, or experience and
documentation (e.g. insurance policies, bonds, letters of credit) used to meet minimum qualifications, if any, shall
pertain exclusively to the Bidder, unless the parent organization will guarantee the performance of the subsidiary. If
applicable, the Bidder’s Bid shall contain an explicit statement that the parent organization will guarantee the
performance of the subsidiary.

1.23 Substitution of Personnel

If the solicitation requires that a particular individual or personnel be designated by the Bidder to work on the
Contract, any substitution of personnel after the Contract has commenced must be approved in writing by the Contract
Monitor prior to the substitution. If the Contractor substitutes personnel without the prior written approval of the
Contract Monitor, the Contract may be terminated for default which shall be in addition to, and not in lieu of, the
State’s remedies under the Contract or which otherwise may be available at law or in equity.

1.24 Mandatory Contractual Terms

By submitting a Bid in response to this IFB, a Bidder, if selected for award, shall be deemed to have accepted the
terms and conditions of this IFB and the Contract, attached herein as Attachment A. Any exceptions to this IFB or
the Contract must be raised prior to Bid submission. Changes to the solicitation, including the Bid Form or
Contract, made by the Bidder may result in Bid rejection.

1.25 Bid/Proposal Affidavit

A Bid submitted by a Bidder must be accompanied by a completed Bid/Proposal Affidavit. A copy of this Affidavit
is included as Attachment B of this IFB.

1.26 Contract Affidavit

All Bidders are advised that if a Contract is awarded as a result of this solicitation, the successful Bidder will be
required to complete a Contract Affidavit. A copy of this Affidavit is included as Attachment C of this IFB. This
Affidavit must be provided within five (5) Business Days of notification of proposed Contract award. This Contract
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Affidavit will also be required to be completed by the Contractor prior to any Contract renewals, including the
exercise of any options or modifications that may extend the Contract term.

1.27 Compliance with Laws/Arrearages

By submitting a Bid in response to this IFB, the Bidder, if selected for award, agrees that it will comply with all
Federal, State, and local laws applicable to its activities and obligations under the Contract.

By submitting a response to this solicitation, each Bidder represents that it is not in arrears in the payment of any
obligations due and owing the State, including the payment of taxes and employee benefits, and that it shall not
become so in arrears during the term of the Contract if selected for Contract award.

1.28 Verification of Registration and Tax Payment

Before a business entity can do business in the State it must be registered with the State Department of Assessments
and Taxation (SDAT). SDAT is located at State Office Building, Room 803, 301 West Preston Street, Baltimore,
Maryland 21201. The SDAT website is http://www.dat.state.md.us/sdatweb/services.html .

It is strongly recommended that any potential Bidder complete registration prior to the due date for receipt of Bids. A
Bidder’s failure to complete registration with SDAT may disqualify an otherwise successful Bidder from final
consideration and recommendation for Contract award.

1.29 False Statements

Bidders are advised that Md. Code Ann., State Finance and Procurement Article, 8§ 11-205.1 provides as follows:

1.29.1 In connection with a procurement contract a person may not willfully:

@) Falsify, conceal, or suppress a material fact by any scheme or device;

(b) Make a false or fraudulent statement or representation of a material fact; or

(c) Use a false writing or document that contains a false or fraudulent statement or entry of a material
fact.

1.29.2 A person may not aid or conspire with another person to commit an act under subsection (1) of this section.

1.29.3 A person who violates any provision of this section is guilty of a felony and on conviction is subject to a fine
not exceeding $20,000 or imprisonment not exceeding five years or both.

\ 1.30 Payments by Electronic Funds Transfer

By submitting a response to this solicitation, the Bidder/Offeror agrees to accept payments by electronic funds
transfer (EFT) unless the State Comptroller’s Office grants an exemption. Payment by EFT is mandatory for
contracts exceeding $100,000. The selected Bidder/Offeror shall register using the COT/GAD X-10 Vendor
Electronic Funds (EFT) Registration Request Form. Any request for exemption must be submitted to the State
Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form, must include the business
identification information as stated on the form, and must include the reason for the exemption. The COT/GAD X-10
form may be downloaded from the Comptroller’s website at:
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http://www.dat.state.md.us/sdatweb/services.html

http://comptroller.marylandtaxes.com/Government Services/State Accounting Information/Static Files/APM/gadx-
10.pdf

1.31 Prompt Payment Policy

This procurement and the Contract(s) to be awarded pursuant to this solicitation are subject to the Prompt
Payment Policy Directive issued by the Governor’s Office of Minority Affairs (GOMA) and dated August 1,
2008. Promulgated pursuant to Md. Code Ann., State Finance and Procurement Article, 8§ 11-201, 13-205(a),
and Title 14, Subtitle 3, and COMAR 21.01.01.03 and 21.11.03.01, the Directive seeks to ensure the prompt
payment of all subcontractors on non-construction procurement contracts. The Contractor must comply with the
prompt payment requirements outlined in the Contract, Section 31 “Prompt Payment” (see Attachment A).
Additional information is available on GOMA'’s website at:

http://goma.maryland.gov/L egislation%20Docs/PROMPTPAYMENTFAQs_000.pdf

1.32 Electronic Procurements Authorized

A Under COMAR 21.03.05, unless otherwise prohibited by law, DHMH may conduct procurement transactions
by electronic means, including the solicitation, bidding, award, execution, and administration of a contract, as
provided in Md. Code Ann., Maryland Uniform Electronic Transactions Act, Commercial Law Article, Title
21.

B. Participation in the solicitation process on a procurement contract for which electronic means has been
authorized shall constitute consent by the Bidder/Offeror to conduct by electronic means all elements of the
procurement of that Contract which are specifically authorized under the solicitation or the Contract.

C. “Electronic means” refers to exchanges or communications using electronic, digital, magnetic, wireless,
optical, electromagnetic, or other means of electronically conducting transactions. Electronic means includes
facsimile, e-mail, internet-based communications, electronic funds transfer, specific electronic bidding
platforms (e.g., https://emaryland.buyspeed.com/bso/), and electronic data interchange.

D. In addition to specific electronic transactions specifically authorized in other sections of this solicitation (e.g.,
8§ 1.30 “Payments by Electronic Funds Transfer”) and subject to the exclusions noted in section E of this
subsection, the following transactions are authorized to be conducted by electronic means on the terms
described:

1. The Procurement Officer may conduct the procurement using eMM, e-mail, or facsimile to issue:

(a) the solicitation (e.g., the IFB/RFP);

(b) any amendments;

(c) pre-Bid/Proposal conference documents;

(d) questions and responses;

(e) communications regarding the solicitation or Bid/Proposal to any Bidder/Offeror or potential
Bidder/Offeror;

(f) notices of award selection or non-selection; and

(9) the Procurement Officer’s decision on any Bid protest or Contract claim.

2. A Bidder/Offeror or potential Bidder/Offeror may use e-mail or facsimile to:

(a) ask questions regarding the solicitation;
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(b) reply to any material received from the Procurement Officer by electronic means that includes a
Procurement Officer’s request or direction to reply by e-mail or facsimile, but only on the terms
specifically approved and directed by the Procurement Officer;

(c) submit a "No Bid/Proposal Response" to the solicitation.

3. The Procurement Officer, the Contract Monitor, and the Contractor may conduct day-to-day Contract
administration, except as outlined in Section E of this subsection utilizing e-mail, facsimile, or other
electronic means if authorized by the Procurement Officer or Contract Monitor.

E. The following transactions related to this procurement and any Contract awarded pursuant to it are not
authorized to be conducted by electronic means:

submission of initial Bids or Proposals;

filing of Bid Protests;

filing of Contract Claims;

submission of documents determined by DHMH to require original signatures (e.g., Contract execution,
Contract modifications, etc.); or

5. any transaction, submission, or communication where the Procurement Officer has specifically directed
that a response from the Contractor or Bidder/Offeror be provided in writing or hard copy.

el NS

F. Any facsimile or e-mail transmission is only authorized to the facsimile numbers or e-mail addresses for the
identified person as provided in the solicitation, the Contract, or in the direction from the Procurement Officer
or Contract Monitor.

\ 1.33 Minority Business Enterprise Goals \

There is no MBE subcontractor participation goal for this procurement.

\ 1.34 Living Wage Requirements \

Maryland law requires that Contractors meeting certain conditions pay a living wage to covered employees on State
service contracts over $100,000. Maryland Code, State Finance and Procurement, § 18-101 et al. The Commissioner
of Labor and Industry at the Department of Labor, Licensing and Regulation requires that a Contractor subject to the
Living Wage law submit payroll records for covered employees and a signed statement indicating that it paid a living
wage to covered employees; or receive a waiver from Living Wage reporting requirements. See COMAR 21.11.10.05.

If subject to the Living Wage law, Contractor agrees that it will abide by all Living Wage laws requirements,
including but not limited to reporting requirements in COMAR 21.11.10.05. Contractor understands that failure of
Contractor to provide such documents is a material breach of the terms and conditions and may result in Contract
termination, disqualification by the State from participating in State contracts, and other sanctions.

Additional information regarding the State’s living wage requirement is contained in Attachment G.
Bidders/Offerors must complete and submit the Maryland Living Wage Requirements Affidavit of Agreement
(Attachment G-1) with their Bid/Proposal. If a Bidder/Offeror fails to complete and submit the required
documentation, the State may determine a Bidder/Offeror to be not responsible under State law.

Contractors and subcontractors subject to the Living Wage Law shall pay each covered employee at least the
minimum amount set by law for the applicable Tier area. The specific living wage rate is determined by whether a
majority of services take place in a Tier 1 Area or Tier 2 Area of the State. The Tier 1 Area includes Montgomery,
Prince George’s, Howard, Anne Arundel and Baltimore Counties, and Baltimore City. The Tier 2 Area includes any
county in the State not included in the Tier 1 Area. In the event that the employees who perform the services are not
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located in the State, the head of the unit responsible for a State Contract pursuant to 818-102(d) of the State Finance
and Procurement Aurticle shall assign the tier based upon where the recipients of the services are located.

The Contract resulting from this solicitation will be determined to be a Tier 1 Contract or a Tier 2 Contract depending
on the location(s) from which the Contractor provides 50% or more of the services. The Bidder/Offeror must identify
in its Bid/Proposal the location(s) from which services will be provided, including the location(s) from which 50% or
more of the Contract services will be provided.

= If the Contractor provides 50% or more of the services from a location(s) in a Tier 1 jurisdiction(s) the
Contract will be a Tier 1 Contract.

= If the Contractor provides 50% or more of the services from a location(s) in a Tier 2 jurisdiction(s), the
Contract will be a Tier 2 Contract.

= If the Contractor provides more than 50% of the services from an out-of-State location, the State agency

determines the wage tier based on where the majority of the service recipients are located. In this
circumstance, this Contract will be determined to be a Tier 2 Contract.

Information pertaining to reporting obligations may be found by going to the Maryland Department of Labor,
Licensing and Regulation (DLLR) website http://www.dlIr.state.md.us/labor/prev/livingwage.shtml.

NOTE: Whereas the Living Wage may change annually, the Contract price may not be changed because
of a Living Wage change.

\ 1.35 Federal Funding Acknowledgement

This Contract does not contain Federal funds.

\ 1.36  Conflict of Interest Affidavit and Disclosure

Bidders/Offerors shall complete and sign the Conflict of Interest Affidavit and Disclosure (Attachment 1) and
submit it with their Bid/Proposal. All Bidders/Offerors are advised that if a Contract is awarded as a result of
this solicitation, the successful Contractor’s personnel who perform or control work under this Contract and each
of the participating subcontractor personnel who perform or control work under this Contract shall be required to
complete agreements substantially similar to Attachment I Conflict of Interest Affidavit and Disclosure. For
policies and procedures applying specifically to Conflict of Interests, the Contract is governed by COMAR
21.05.08.08.

1.37 Non-Disclosure Agreement

All Bidders/Offerors are advised that this solicitation and any resultant Contract(s) are subject to the terms of the
Non-Disclosure Agreement (NDA) contained in this solicitation as Attachment J. This Agreement must be
provided within five (5) Business Days of notification of proposed Contract award; however, to expedite
processing, it is suggested that this document be completed and submitted with the Bid/Proposal.

1.38 HIPAA - Business Associate Agreement

Based on the determination by DHMH that the functions to be performed in accordance with this solicitation
constitute Business Associate functions as defined in HIPAA, the recommended awardee shall execute a Business
Associate Agreement as required by HIPAA regulations at 45 C.F.R. 8164.501 and set forth in Attachment K. This
Agreement must be provided within five (5) Business Days of notification of proposed Contract award; however, to
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expedite processing, it is suggested that this document be completed and submitted with the Bid/Proposal. Should the
Business Associate Agreement not be submitted upon expiration of the five (5) Business Day period as required by
this solicitation, the Procurement Officer, upon review of the Office of the Attorney General and approval of the
Secretary, may withdraw the recommendation for award and make the award to the responsible Bidder/Offeror with
the next lowest Bid or next highest overall-ranked Proposal.

1.39 Nonvisual Access

This solicitation does not contain Information Technology (IT) provisions requiring Nonvisual Access.

\ 1.40 Mercury and Products That Contain Mercury

This solicitation does not include the procurement of products known to likely include mercury as a component.

\ 1.41 Veteran-Owned Small Business Enterprise Goals

There is no Veteran-Owned Small Business Enterprise (VSBE) subcontractor participation goal for this procurement.

\ 1.42  Location of the Performance of Services Disclosure

This solicitation does not require a Location of the Performance of Services Disclosure.

\ 1.43 Department of Human Resources (DHR) Hiring Agreement

This solicitation does not require a DHR Hiring Agreement.

1.44  Small Business Reserve (SBR) Procurement

This is a Small Business Reserve Procurement for which award will be limited to certified small business vendors.
Only businesses that meet the statutory requirements set forth in State Finance and Procurement Article, 8§14-501—
14-505, Annotated Code of Maryland, and that are certified by the Department of General Services Small Business
Reserve Program are eligible for award of a contract.

For the purposes of a Small Business Reserve Procurement, a small business is a for-profit business, other than a
broker, that meets the following criteria:

A. It is independently owned and operated;

B. It is not a subsidiary of another business;

C. It is not dominant in its field of operation; and
D. Either:

(1) With respect to employees:
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(a) Its wholesale operations did not employ more than 50 persons in its most recently completed 3 fiscal
years;

(b) Its retail operations did not employ more than 25 persons in its most recently completed 3 fiscal years;

(c) Its manufacturing operations did not employ more than 100 persons in its most recently completed 3
fiscal years;

(d) Its service operations did not employ more than 100 persons in its most recently completed 3 fiscal
years;

(e) Its construction operations did not employ more than 50 persons in its most recently completed 3
fiscal years; and

(f) The architectural and engineering services of the business did not employ more than 100 persons in its
most recently completed 3 fiscal years; or

(2) With respect to gross sales:

(a) The gross sales of its wholesale operations did not exceed an average of $4,000,000 in its most
recently completed 3 fiscal years;

(b) The gross sales of its retail operations did not exceed an average of $3,000,000 in its most recently
completed 3 fiscal years;

(c) The gross sales of its manufacturing operations did not exceed an average of $2,000,000 in its most
recently completed 3 fiscal years;

(d) The gross sales of its service operations did not exceed an average of $10,000,000 in its most recently
completed 3 fiscal years;

(e) The gross sales of its construction operations did not exceed an average of $7,000,000 in its most
recently completed 3 fiscal years; and

(f) The gross sales of its architectural and engineering operations did not exceed an average of $4,500,000
in its most recently completed 3 fiscal years.

Note: If a business has not existed for 3 years, the employment and gross sales average or averages shall
be the average for each year or part of a year during which the business has been in existence.

Further information on the certification process is available at eMaryland Marketplace.

F. Ineligible Bids or Proposals. Under a small business reserve procurement, a business that is not a certified
small business is ineligible for award of a contract.

G. Before awarding a contract under a procurement designated as a small business reserve procurement, the
Procurement Officer shall verify that the apparent awardee is certified by the Department of General Services as a
small business. A procurement contract award under a small business reserve may not be made to a business that
has not been certified.
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H. Reporting. The designated procurement units shall submit a report on the Small Business Reserve Program
annually as required under COMAR 21.13.01.03B.

1.45 Tobacco Free Facility

The use of tobacco products at the Potomac Center is prohibited. This includes all buildings and grounds, including
parking lots and in vehicles arriving or leaving the premises. The Contractor shall inform and enforce compliance by
its assigned personnel.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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SECTION 2 — MINIMUM QUALIFICATIONS

2.1

Bidder Minimum Qualifications

The Bidder must provide proof with its Bid that the following Minimum Qualifications have been met:

211

2.1.2

2.13

2.14

The Speech Therapist provided through this Contract shall have at least one (1) year of experience providing
Speech Therapy Services for the intellectually disabled and Dually-Diagnosed. As proof of meeting this
requirement, the Bidder shall provide with its Bid one (1) reference from the past five years showing
experience working the intellectually disabled and dually-diagnosed, to attest to the Bidder’s experience in
providing Speech Therapy Services.

The Bidder, or the Speech Therapist that will be assigned to the Contract by the Bidder, shall be licensed by
the Maryland State Board of Examiners for Audiologists, Hearing Aid Dispenser and Speech Language
Pathologist. As proof of meeting this requirement, the Bidder shall provide with its Bid a copy of the current
license issued by the Maryland State Board of Examiners for Audiologists, Hearing Aid Dispenser and
Speech Language Pathologist of the Speech Therapist assigned to this Contract.

The Bidder, or the Speech Therapist that will be assigned to the Contract by the Bidder, shall be licensed by
the American Speech Language and Hearing Association (ASHA). As proof of meeting this requirement, the
Bidder shall provide with its Bid, a copy of the current license issued by the American Speech Language and
Hearing Association of the Speech Therapist assigned to the Contract.

The Bidder, if an agency or group, shall registered with the Maryland Department of Assessments and
Taxation to do business in the State of Maryland. As proof of meeting this qualification, the Bidder shall
provide a copy of documentation evidencing its registration with the Maryland Department of Assessments
and Taxation.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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SECTION 3 — SCOPE OF WORK

3.1  Background and Purpose

The State is issuing this solicitation for one Speech Therapist to work one-on-one with the people residing at the
Potomac Center (Potomac Center Persons). The Speech Therapist assigned to the Contract will work on average nine
(9) hours a week not to exceed four hundred sixty-eight (468) hours a year. The Potomac Center (Center) is located in
Hagerstown, Maryland and provides 24/7 habilitation services. The Center serves as a temporary home to 63 people
of which 10 are respites with intellectual disabilities, some Dually Diagnosed.

\ 3.2 Scope of Work - Requirements

3.2.1 General Requirements

Provide all (on average nine (9) hours per week, not to exceed four hundred sixty-eight (468) hours a year)
Speech Therapy services. The Speech Therapist’s services shall include, but not be limited to:

e Speech, language and hearing evaluations (See 3.2.1.1);
Determining of individual’s speech therapy goals and objectives (See 3.2.1.2);
Provide training on implementing therapy programs to Potomac Center staff (See 3.2.1.3);
Provide orientation to new employees (See 3.2.1.4); and
Participate in team meetings (See 3.2.1.5).

Services can be performed in the evening (4:00 PM to 9:00 PM) and/or on weekends as well as regular
business hours Monday through Friday including Holidays. The Speech Therapist shall set his or her own
weekly schedule to be approved by the Contract Monitor and will report to the Contract Monitor upon arrival
to and departure from the Potomac Center. In this way, the Contract Monitor will track the Speech Therapist’s
hours, which may vary from week to week depending on the need for the Speech Therapist’s services. If the
Contract Monitor determines that the Speech Therapist is working more than 9 hours per week, the Speech
Therapist shall meet with the Contract Monitor to discuss the need for services and reasons for working more
than 9 hours per week. A Speech Therapist working over six (6) hours shall take a half hour, unpaid, lunch
break.

3.2.1.1 Evaluations
A Speech, language and hearing evaluation for each new Potomac Center Person arriving at the
Center shall be done within thirty days of the person’s arrival. The Contract Monitor shall
notify the Speech Therapist of any new arrivals. The Speech Therapist shall become familiar
existing plans for persons and complete new evaluations such that each Potomac Center
Person has an evaluation once every three years, or more often if deemed necessary by the
Center.

3.2.1.2 Goals and Objectives
A The Speech Therapist shall monitor and document the progress of each Potomac Center
Person requiring Speech Therapy Services or related goals, such as hearing aid usage and
care, swallowing, sign language and picture card communications. The Speech Therapist
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shall add progress notes, appointments, meetings and treatment plans to the Potomac Center
Person’s on-site records as necessary.

B. The Speech Therapist shall consult with Center staff on function problems and concerns (i.e.,
Hearing aids, the care of a hearing aid, how it is to be worn, cleaning, settings and battery
installation).

3.2.1.3 Training and Implementation
A. The Speech Therapist shall provide basic sign language training to Potomac Center staff on
key words to enable communication with people residing at the Center as well as in-service
training to Center staff on proper implementation of each Potomac Center Person’s
individualized therapy program.

3.2.1.4 CPR/First Aid

The Speech Therapist assigned to the Contract shall have certified CPR and First Aid Training as
certified by the American Red Cross and shall keep this certification current throughout the life of the
Contract.

3.2.1.5 New Employee Orientation

A. The Speech Therapist shall provide new employee orientation for new employees of the Center
upon request of the Contract Monitor. When orientation occurs, this training will be included as
part of the Speech Therapist’s weekly hours. The training will provide information to new staff
on the services and programs that the Speech Therapist provides as well as challenges staff may
have implementing therapy programs.

3.2.1.6 Team Meetings

A. The Speech Therapist shall be part of the Inter-disciplinary Team and meet as requested by the
Contract Monitor. The Inter-disciplinary Team includes the Potomac Center Person, the Potomac
Center Person’s family, a physical therapist, an occupational therapist, social worker(s), a
dietitian, a vocational provider, a therapeutic recreation individual, a qualified developmental
disabilities professional, nursing, a psychiatrist, if needed, direct care staff and a Speech
Therapist, if needed. Time spent by the Speech Therapist in Inter-disciplinary Team meetings are
considered part of the Speech Therapist’s weekly hours.

B. The Team evaluates, one-on-one Potomac Center Persons coming to the Center. Meetings occur
upon an admission and then annually with quarterly updates to determine the goals, needs and
objectives of each Potomac Center Person.

3.2.2 Staffing

If the Contract is awarded to an agency or group, a Speech Therapist shall be designated to the
Contract and shall not change without prior consent of the Center’s Contract Monitor. Any
replacement therapist shall have similar qualifications to the designated therapist. See Section 1.23.
The Speech Therapist must receive advance approval from the Contract Monitor for vacation and sick
time that interfere with or preclude the Speech Therapist’s weekly hours at the Potomac Center.

3.2.3 Reports
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A Services Rendered Summary shall to be provided to the Fiscal Officer in July on an annual basis for the
prior fiscal year (July 1 — June 30). These reports are necessary for Medicaid/Medicare audits. The Contractor
shall submit the Services Rendered Summary as formatted in the Services Rendered Summary Report
example found in Attachment P.

The Services Rendered Summary is based on four categories:

I Diagnostic Services — Evaluations, re-evaluation (90 minutes on average, including any paperwork;
re-evaluation is done every three years), professional consults (swallowing issues, any speech related
issues that staff have, or change in status of a Potomac Center Person, e.g. hospitalization and return
to Center), diagnostic therapy (functional hearing screening, file review) and evaluation of adaptive
equipment.

. Prescriptive Services — Interdisciplinary consults writing/testing, plan/objective and adaptive
equipment.

1. Staff Training — In-services to staff on programs, orientation and special topics.
(\VA Individual therapy services.

Each contact is a point; a contact is a point for:
¢ One on one therapy services;
An evaluation;
A re-evaluation;
A professional consultation with a staff member for issues on any therapeutic subject covered under
this Contract;
Diagnostic therapy, such as hearing screening, file review;
Evaluation of adaptive equipment, such as hearing aids, speech generating devices;
Writing/testing/planning, per incident; and
Training, one contact for each individual trained.

Points are determined by event or number of staff being trained, they are not based on the amount of time
spent on any one subject. The Speech Therapist must report the above services provided in each category and
each of the above points provided in the prior fiscal year in its Services Rendered Summary.

\ 3.3  Security Requirements
3.3.1 Employee Identification

(a) Each individual who is an employee or agent of the Contractor or subcontractor shall display his or her
company ID badge at all times while on State premises. Upon request of authorized State personnel,
each such employee or agent shall provide additional photo identification.

(b)  Atall times at any facility, the Contractor’s personnel shall cooperate with State site requirements that
include but are not limited to being prepared to be escorted at all times, providing information for badge
issuance, and wearing the badge in a visible location at all times.

3.3.2 Information Technology

(a) Contractors shall comply with and adhere to the State IT Security Policy and Standards. These policies
may be revised from time to time and the Contractor shall comply with all such revisions. Updated and
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revised versions of the State IT Policy and Standards are available online at: www.doit.maryland.gov —
keyword: Security Policy.

(b) The Contractor shall not connect any of its own equipment to a State LAN/WAN without prior written
approval by the State. The Contractor shall complete any necessary paperwork as directed and
coordinated with the Contract Monitor to obtain approval by the State to connect Contractor-owned
equipment to a State LAN/WAN.

3.3.3  Criminal Background Check

The Contractor shall obtain from each prospective employee a signed statement permitting a criminal
background check. The Contractor shall secure at its own expense a Maryland State Police and FBI
background check and shall provide the Contract Monitor with completed checks on all new employees prior
to assignment. The Contractor may not assign an employee with a criminal record unless prior written
approval is obtained from the Contract Monitor.

34 Insurance Requirements

3.4.1 The Contractor shall maintain Errors and Omissions/Professional Liability insurance with minimum limits of
$1,000,000 per occurrence.

3.4.2  Within five (5) Business Days of recommendation for Contract award, the Contracto